Gdigicert DigiCert’s Status Page

~IREPIRRFERE T A b D TER~

RACESHTH 1 2021/12/03



DigiCert’s Status Page & &
T5— DX —ILEZET S
ComponentsiEiR

X =)L T

Incident History™ A4 FIZDWVT
Appendix.

N B |9 o o w




Qdigicert

DigiCert’s Status Page & (&

AT —HAR—I(ZDWNT



DigiCert’s Status Page & &

T —FTlE AT F U RERCIREBEL TWAY—EXOBENRR. 77— NEEZFERT 22 LA AIEER
YA MERITTCHBYET, BICERREYV—EXRZRETEZEZLIHIEEZLTCHY F9,

B — EXOBENRICE T 2RI OERE AF T 5121, DigiCert Status Page (—E28HANZE) CHEZL T =,
CHEODEX—IILT RLRAEZEIFTHIETBANZ2SITES Z EAREETT,

DigiCerth' 1 v+ 7 >~ b DIERCIBHR O EH. FMBRAZ L7-RICA—IILTEMER TS Z EATE 9,

DigiCert’s Status Page : https://status.digicert.com/

Y AVTFVRBRCPERT 7 - DRRELLE BELTWDI T —EXOKEKRE 1 —T —(ZH05
52 ZBNICARALTWAWeb_=2 el £9, BEFNREEL TWDIIHEIET, ZY 1 bz
THEFRCT2E Wy,

HRAT—RAR—VBHMIFHTITONTEY ET, o TRAT—XARNHEFTITENYIELDHERHY £7,
KAV TV A RELTWAEIEF. RFEBREDT v 77— MIfThN A,

Incident History : https://status.digicert.com/history

S ) A R NEBEOHA R TF, FRRTF R AN—U T, BET 5 — AR LB
WETHHA e THY, BBRL/IZEZICIE [ Incident History | R—Y THERET L2 ENT
£,



https://status.digicert.com/
https://status.digicert.com/history

QOdigicert

TP5—PFPDA—NEZDET S
EX— L7 KL XD%&5xF|E




75— hA—LAEZETZQD

DigiCert’s Status Page : https://status.digicert.com/ ~7 7t X L. BEEAE LIZH S
[SUBSCRIBE TO UPDATES] "4 > %## T L., EX—ILDRXTICTEXA—=ILT KL XADEFZEITWET,
EX—ILT7 FLRXR%Z AN L7-% [SUBSCRIBE VIAEMAIL] "2 >%Z=# T LET,

m m ®
digicert
ﬂ | . <> ® N X

Get email notifications whenever DigiCert
reates, updates or resolves an incident.

All Systems Operational

SUBSCRIBE VIA EMAIL

This site is protected by reCAPTCHA and the Google

Privacy Policy and Terms of Service apply

Welcome to DigiCert's Status Page

[#£2 7 Z 7Y : Google Chrome (F&#rhRk) . FireFox (8&#hx) . MicrosoftEdge (&#hk) . Safari (&#F k) ]
¥lInternet Explorer (IS L THEY FHADT, EBVWITNHADT 77D T 77— XA —ILDTEFEBEVEL T,


https://status.digicert.com/

75— hA—LAEZETZ0

[SUBSCRIBE TO UPDATES] m" & v Z# T L7k, E¥aUT4F v 7D—&RE L THEHEKRR
AEZfTWET, BEMICKAT2BE~AF v 72 AN, [HEFR] F2 02 TLET,

i -

DEERE INTERLTLTZE
DEHEE TN TERU T EEN, DEGE TR TERU T EEN gi ] Tl
P : - .




75— hA—LAEZET B0

R P BEBICEZT HIEE (Components) #&EIR L. B#HFA2IT
digicert gy
XD+ 3> [Componentsi#EiR| TRIER (T vFR—=>
Subscriber \/ l\) L:/)L\T :’j%mb\ﬁiti?o

Email
sample @digicert.com

Unsubscribe from updates

® ZHFDEX—ILTRFLAT [ 77— FX—IL%
RETHO~B)] DFIEEBEITHET, WD
THLZEHX T HEE (Components) #ZHET 3

Components Select none

v DigiCert One Z & HAlBE T9,
8 cA Manager ® ILEDEHZEBRT DERIZ. RSN A—ILT
ML XD TERIZH B [Unsubscribe from
Enterprise PKI Manager updateSJ G)j{? U \/ 7 75\ 6 rUNSUBSCRIBE

FROM UPDATES| =~ T TR, B L < I
IRTCDOF v 7 2R LES ( [SAVE] R4
Secure Signing Manager \/ %j:EFI T) '3_ % :. t ’C‘@ﬂ%fgﬂi (\:- 7’3: U i 3_0

loT Manager




Qdigicert

Components &R
CHREOY —ERXZEATEIRT S




Components ®EiR

- " ° Components (A > R—3%> k) Tli, ZTHBROY—EX %=
dlglcert ATERLET, F74LME. TRTOY—ERICF Y 2
AA>TWBTH, CHEOY—EXA2HERNLLE, T
Subscriber P—ERICOWTEF v IRy 7 REHLTITEHELZI W

o

Email

igi LU ZaTILDRR—VEYRaAVE—Z Y FO—E% 5B
sample @digicert.com

DE. THABAWEIETWTWAEY —E X% ZHERLCTIZE L,
BRIV ER—%> DR F v 7% AN [SAVE| RE %
HTLERSE T T9,

Unsubscribe from updates

Components Select none

 bigicert one \—'NNNNNN-

CA Manager DigiCert Gatekeeper Service

Enterprise PKI Manager Qﬂ

loT Manager

DigiCert Site Seal

Secure Signing Manager

| Cance SAVE




OViR—% v b 0OfEEQD

Pg Elzti/\ w g TR 0)D|g|Cert ONEZ= = iﬂﬁ“’]é NTWABI Lj:],)(‘lt FDigiCert One| OEBIXF v I ARETT,
R~— @ [DigiCert One Japan] gT177%AMT<ﬁémo

m D Ed 7 5

DigiCert One Account Manager DigiCert Oned RTOEBE N /' ( > L EREZEBL TWEE
Ta—IICEHBEATY,
CA Manager 75 AN— hCAEHITCA, ZNHDFTA THAILT I T4 E
T4, BLOTTV 5= avoEsS{ 70w RE2EEL T,
Enterprise PKI Manager TIY— b T =Ry Z—THRIAFINTLEWebR—% I, PKI

T b7 —LEEENAT AT, A —Y—_ FFRAE, B &
DF—BELR IV EZERTTEELHICLET,

loT Device Manager loT device Manager M DR CAEAE 2 BB £ /21370 E
PaZv L), YT AF DT AR MU Ea—&Z—(C
LoTR=ViZ7RnEYa vy REBICER~T7OEY 3=
YO %THIENTEDT =V 7A-ZANRN=—LTLET,

Secure Software Manager 7 >t — kSecure Software Managerz{ER 3 2 &, DHEIIES
LI1E. BELZT77T74ET 4. BLXUOEBZHEEIN-EERE
BAFRZRELAEA L, I—FBHEF—DREZHERTZET,
LLETid 7% — b Secure App Service (SAS) & LTHIHNTWL
b0h L, IRTOIA-FBELZOZ—XITHILT % &£ D ITEML
L%L7,

Document Signing Manager Y—N—BCEREZEZ, VE—PFTBEZHEZITOEY 22—/ T
&

o




OViIR—% v hOEEQ

AVR—% b

DigiCert One Japan Account Manager DigiCert One JapanI N TOEEERN /4 > EHERZEE L
TWEEY 2 —VICBELZEDTT,
CA Manager 774 R=FCALFHKITCA, ENODFATHA LT I T 4
ET74. BLOT7 TV Tr—2avORESE7oE X EEEL
EQE
Enterprise PKI Manager TV —bT -2V E—THEIAPINTWVWBEWebR—% L,

PKIZZ v b 75— LEBENT ATV b, 2—Y— FERE.
BLOF—BEELZRIZEITTELLIICLET,

loT Device Manager loT device Managerld IO R CAEAAE 2 BB £ /213 7°A
EYazr L) Y794 Fz—vDT 4 A MY Ea—
ZA—IlEoT/=vicTEEY a3 = vy EBRICEG~T
ALY 3= I %d2IeNTEDT—77A—%&h/ =L

TWEY,
Secure Software Manager A~ — Y DDigiCert Onex ZEW < 7Z& L

Document Signing Manager H—N—lICEIREZEE., VE—FBEZZTHO>EY 21
T,




m D2 N S Y =5 =(€)

AVEKR—=FVF

CertCentral CertCentral AP| CertCentral 7Hh 7 ¥ F DI RTOEIEEZEET 720D,
B ARESTIUREIC X 2EEABEZ 7' 0+ X D BENL,
CertCentral Console TLS / SSLAEFAZ DO HIT. 4 v R b —Ib, BE, (BIE.

BLUOEHFD R R Ziad bCertCentrala >y — b,
Discovery and Automation —

ACME Webt —/N—=0FRA > A TH—EXTNA XL EDE

FARX b CatEAEERZ BE8b L £ 9,

digicert.com — digicert.com® A + 2%

Certificate Issuing Service (CIS) | — HLLWSSLERITS 27cH DY —EX, a—-FEEHL
N RF 21X FEZIRAE,

Code Signing Timestamp Service | — 5MAX§? yTY—nN—E T AP BRINIZARM

Rz z Ak L £ 97,

Online Certificate Status Protocol | — 'EEHﬂ%@QE’?‘jJZ?—QZL:B@?’%OCSP%?%ETZXE’\MC !

(OCSP) 2=y O LTRET B —3—,

Certificate Revocation List (CRL) s hOERAIC SERRZE DB SRR AT I SREL

(CA) | oto’CHRUﬁéf(L EHEINDINET ;ttu\é:
SND ?‘9&»%@)%%0)9&@] A b,




aAViR—x% > b OfEFEGB)

KT —b - Do XU TREHZIT> T AW —ERD7HLT [Cl+ Platform] OBEBHIEF = v 7 FRETT,
= b D

Managed PKI (User PKI Platform 8 BERED 7 A 7Y A J Ltk EEEY % 7o DRBEPKIY
Authentication) Ja—av2RHILRFRAC 7T 7F v (PKD
uthentication #—EZ, DigiCert PKIZS v k74 —L8lE, BFX—L,

T7ANY AT L, £1-EZ 00T —20BESLICERAIN
LZEAEOMBRA TR 70— L0EET e L. SIAE
%%m?—&wﬁﬂ\P#lx/#®f2ﬁw%% F7-l%

2y NI =08V RTLANDRIAZIT) ZHORAY — X%

BELET,

PKI Platform 7 (Japan) SARIAES A 7Y A F L EEET500PKIY Y 12—
vavHBAoL Ay —Digicert7 7y 7 +—L4, PKISIZHL

WS oy R T7+—LTT,

OCSP SERHZE DL R T — X AT B20CSPERZEARIICY X =
VO LTCIEET B —N—,
CRL fa] 5 A DIERAIC SFERZDEMEARATICEREE (CA) I

$OTHUﬁéﬂ Eﬁéﬂ%«?fi&btéﬂéT/ﬂ»
AEAE DRI Y X bk,




OV iR—x> b DOfESE

KT —F Dy XU TEHEHRHZT>TWAEWLWY —EZXD7-HLLTF [QuoVadis] OIEBIXF = v VAETT,




OVviER—%> FDEE®G

KT —h - Dy XU TEREET>TOWAEWY —EXD-OUTOBERIEF = v JARETT,
« DigiCert Direct Cert Portal
« Enterprise
« DigiCert Gatekeeper Service

Customer Communications

Call REL - YA bE BENSY —E R
Live Chat HEF - UR—FE, Frov b Y—EX
Email WEF - YR— &, A — WG —E X

DigiCert Site Seal

TOY—FTRELTVWERT— Y=L




Qdigicert

A=Y 7N
53R D FfELE



X — )L > 7 L@

FESND X —ILIE. TT From: noreply@statuspage.io B HEME S 11 £ 9,

B> 7L B> IR
A4 DigiCert Incident - DigiCert Alert - Certificate “4 © DigiCert Maintenance - DigiCert
Issuance Impacted - 13 September 2021 Maintenance Window - 12 September 2021

digicert CIREEE

DigiCert Maintenance Window
DigiCert Alert - Certificate Issuance Impacted Maintenance complete

Incident status: Monitoring The scheduled maintenance has been completed.

A fix has been implemented and we are monitoring the results. i
, . Sep 12, 06:00 UTC

S,_eP. ,1 32015 UTC 4 « DigiCert One - CA Manager ~ « DigiCert One - Enterprise PKI Manager
« CertCentral - CertCentral APl + CertCentral - CertCentral Console + DigiCert One - loT Manager ~ + DigiCert One - Secure Signing Manager
¥ Certificate Issuing Service (CIS) + DigiCert One - Simple Certificate Enr...

..and 18 more components.

View 1 previous incident update

View 6 previous maintenance updates
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Incident Report for DigiCert
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}E % EE E?:L?\—g_ % : t 7b§\ T\‘ % i —g—o \dentified The issue has been identified and a fix is being implemented

Completed

In progress

The scheduled maintenance has been completed.

Posted 4 days ago. Sep 12, 202 )6:00 UTC

Scheduled maintenance is currently in progress. We will provide
updates as necessary.

Bl: 77— MEHR (BRRFDORSE)

XIBIE D T EBIC HAFERE

AN SRR S A
HbHdl))

(—EB=ED

Update

Investigating

We are continuing to investigate this issue. We are tracking this
issue under Case# 02628165.

We are currently experiencing a technical problem with our
CertCentral system and are working to resolve the issue as
quickly as possible.

While we work to restore access to CertCentral ordering system,
you can contact us through:

Telephone: Call us

Chat: Chat with us

Email: Message us

We apologize for any inconvenience this may cause you.

DigiCert Support

We apologize for any inconvenience this may cause you.

1 / ! J DigiCert Support
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Update We will be undergoing scheduled maintenance during this time. FUETS
Dractad Bda CQ 1 021 -01-3 ITC Telephone: Call us
Chat: Chat with us
Update We will be undergoing scheduled maintenance during this time. el N asanas
Istadi cays ago;Sep/la D123 e CARBEBISUTHURT E0FRAL, FECTHROEE &
BULBFNNZUET,
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performing planned maintenance.



https://status.digicert.com/history

Qdigicert

Appendix.



D, ZZURLE

https://knowledge.digicert.com/ja/jp/solution/
SOT0008.html

https://knowledge.digicert.com/ja/ip/alerts/AL
ERT4000.html

[Knowledge] A7 — X XAR—I D TER

[CertCentral] BAIH & —&

TV —bOEREY Y 21— 3 VICE

2 BRI LA e https://www.digicert.com/jp/contact-us/
YR—bDFE5|Z https://www.digicert.com/jp/support/
DigiCert's Status Page https://status.digicert.com/

Incident History https://status.digicert.com/history



https://knowledge.digicert.com/ja/jp/alerts/ALERT4000.html
https://www.digicert.com/jp/contact-us/
https://www.digicert.com/jp/support/
https://status.digicert.com/
https://status.digicert.com/history

	スライド番号 1
	目次
	DigiCert’s Status Pageとは
	DigiCert’s Status Pageとは
	アラートのメールを受信する
	アラートメールを設定する①
	アラートメールを設定する②
	アラートメールを設定する③
	Components選択
	Componentsの選択
	コンポーネントの種類①
	コンポーネントの種類②
	コンポーネントの種類③
	コンポーネントの種類④
	コンポーネントの種類⑤
	コンポーネントの種類⑥
	メールサンプル
	メールサンプル①
	メールサンプル②
	Incident Historyサイトについて
	Incident Historyサイトについて
	Appendix.
	その他、参考URL集

